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Vancouver / Whistler Olympics: 
 
The 2010 Winter Olympic Games are being held in Vancouver and Whistler, BC from Friday February 12 
until Sunday February 28, 2010, and the 2010 Paralympic Games take place March 12-21, 2010. 
 
During this period, access by commercial vehicles to parts of Vancouver, Richmond and the entire Village 
of Whistler will be restricted.  Normal pick-up and delivery operations of all commercial 
transportation vehicles to restricted areas will be significantly affected. 
 
More information can be found by visiting the Vancouver 2010 website: 
Delivering Goods and Services During the Games 
 
Dangerous Goods:  In accordance with Transport Canada regulations, we will not be delivering 
hazardous material to venues or restricted locations during this period.  Storage charges will apply. 
 
In addition, TST Gold Guaranteed Service offerings to Vancouver, Richmond and Whistler will be 
suspended for the duration of the Games. 
 
Vancouver:  February 1 – March 21, 2010 
Pick-ups and deliveries to the downtown core of Vancouver and parts of Richmond will be restricted to 
the hours of midnight through 6 AM.  Between February 1 and March 21, there will be no commercial 
vehicle access of any kind to ‘venue’ locations, and trucks will be restricted to designated ‘truck routes’.   
Truck route details can be found on the City of Vancouver’s website:   
Vancouver Truck Routes 
 
Whistler:  February 1-28, 2010 
Access by commercial vehicles to the entire Village of Whistler will be restricted to the hours between 10 
PM and 6 AM.  After 6 AM, no commercial vehicles will be allowed in or out of the Village.  Truck sizes 
will be limited during this period and no tractor/trailer units will be permitted.  Vehicle standing time for all 
deliveries will be limited to 15 minutes, necessitating additional labour to unload and deliver larger 
shipments. 
More information can be found from Whistler’s official website:  
Games Period Delivery Program 
 
How does this affect you? 
During the periods affected by the Winter Games it will be necessary to comply with all of these 
operational restrictions, which will mean that shipments to and from the restricted areas will be subject 
to fees for some of the exceptional services required.  Services may include: 

- After hours pick-up or delivery 
- Use of power liftgate 
- Additional labour 
- Restrictions on loading/unloading 

 
For more information on how this may affect service to Vancouver, 
Richmond and Whistler during the Winter Games, or to obtain a fee 
sheet, please contact your local Account Representative or one of our  
Customer Service Call Centres.   

5200 Maingate Dr, Mississauga, ON  L4W 1G5   Ph:  (905) 625-7500  

http://www.vancouver2010.com/more-2010-information/local-business--organization-and-resident-information/transportation-plan-and-maps/delivering-goods-and-services-during-the-2010-winter-games/
http://www.whistler2010.com/get-involved/business-in-whistler/goods-delivery-during-games-time.cfm
http://olympichostcity.vancouver.ca/pdf/Truck%20Route%20Map.pdf

